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1.0 INTRODUCTION 

Classroom teaching and learning follows the Furst’s paradigm wherein the 

objectives, learning experience and evaluation has a tri-polar relationship. Any 

teaching learning has a pre- determined objective, based on which the learning 

experience has to be planned and based on both objectives and learning 

experience, the evaluation will be planned. All three has a relationship wherein 

one is dependent on the other as shown in fig.1. Teaching- learning process 

includes three phases such as planning the objectives or outcomes, deciding 

the learning experience and Evaluation or assessment.  

 

  

 

 

 

 

Fig1: Furst’s (1958) Paradigm-Interrelationship between Objectives, 
Learning Experience and Evaluation 

 
All the three phases are interlinked and many a time teaching ignores the use 

of feedback. Sometimes, it may be relegated to a few oral comments or written 

remarks. The teaching- learning process should have component of feedback, 

both for teachers and students for improving learning. In evaluation, we need 

to incorporate feedback as it is the best mode for improving one’s strength in 

learning and overcoming the weakness.  

Feedback helps individuals to track their progress and also in improving upon 

their required areas. Jongekrijg and Russel (1999) in their article explore five 

common types of feedback, which are written, conference, Audio, Video and 

computer based feedback.  

Objectives 

Learning Experience Evaluation 
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1.1 Written feedback 

Written feedback are in which the feedback is in written form which is the most 

common and primitive form of providing feedback. Studies have shown that 

some students appreciate their teacher’s written comments on them, whereas 

others have negative attitude towards their written comments. We should also 

see that the written comments or feedback are not so lengthy and not too 

short. Using single words such as “Good”, “Excellent” has been very popular 

but it is proper to give an explanation on what ‘good’ really is and what 

‘excellent’ stands for in order to reduce its relative nature. Though written 

feedback has its own limitations, it will remain as the most effective and 

appropriate mode for providing feedback. Few guidelines for written feedback 

are; 

a) Feedback should be written legibly 

b) Need to be precise 
c) Limit the number of comments and be very specific to problem 
d) Feedback is not only about identifying problem, but is about giving 

suggestions and guidelines for improvement 
e) Give both positive comments as well as criticisms 

f) The beginning and ending of feedback should be on a positive note 
g) Using student’s name can to make the feedback more personal. 

 

1.2 Conference feedback 

It is a mode of providing feedback whereby it is a one- to- one interaction with 

the students which is the best approach as it facilitates learning. It is a two-

way communication between the students and the instructor. It is considered 

to be more beneficial as it can clarify and the instructor can check the 

comprehensibility of the problem. Giving face- to-face feedback can be more 

personal as it can do a thorough analysis of student’s potential and abilities 

and give feedback more appropriately and effectively. The only disadvantage is 

that it takes more time for interaction with the student with one- to- one 

conversation and it takes more time. The advantage is that the instructor can 

give more individual attention while giving feedback. Few guidelines for 

conference feedback are; 

a) Need a proper schedule and fix about 5 to 10 minutes for each student 

b) Have a proper agenda in advance for each conference.  
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c) Allow the students to know beforehand what is going to happen in the 

conference such as; what is expected of each participant, the duration of the 

conference, and the expected results etc. 

d) Keenly listen to students' concerns and avoid letting one’s own idea to 

dominate  

e) Give enough time to students to formulate questions and answers  

f) Keep record by noting down the points discussed 

1.3 Audiotaped Feedback 

It is wherein the recorded audio of feedback is used. It helps in giving a more 

detailed, natural, and informative feedback, suggestions, remarks and 

reflections of the students. Since, oral communication is much faster and can 

contain more information than written comments; one can offer more feedback 

at a given time. Audiotaped feedback has an advantage as if the instructor is 

explaining and the tone, emotions also adds to effective feedback. It will be 

much more effective if given in one’s mother tongue.The added dimension of 

being able to hear the instructor's voice can help the student hear the 

compassion and understanding he/she has for them as constructive criticism 

is given.The medium is also easy for students to follow. The advantage of such 

audio-taped feedback is that the students can listen to teacher’s comments at 

any time and any location according to their convenience. They feedback and 

comments can be replayed and can be listened thoroughly and carefully. This 

audio- taped comments and feedback can be stored for future reference as well 

as for reflective analysis in their future and compare one’s progress from yester 

years to the present days. It can also help the students to understand the 

rationale for a particular grade or marks they obtained.  

One of the drawbacks of audio-taped feedback is that it is one – sided 

communication (Boswood and Dwyer, 1995) and the students cannot give any 

justification or rationale for any problems the teacher has identified. It has the 

delimitation of one way communication and also will not be observe the facial 
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expression and emotional changes in the teacher while giving the feedback. 

However, some researchers claim that it consumes less time, but the fact is 

that in the initial stages, it takes more time and can be reduced as they become 

experienced in giving audio- taped feedback. Another disadvantage is that 

based on technology wherein if the CD or the disk in which the feedback is 

saved gets crashed or any technical problems arise, the whole feedback can get 

deleted. Hence, lack of any written feedback can cause such problems and it is 

always better to give a brief written description along with the audio taped 

feedback in order to avoid the loss of these feedbacks. Few guidelines for audio- 

taped feedback are; 

• Has to be systematic and every student can be provided with a file folder 

labeled with his/her name.  

• Prepare a criterion sheet for evaluation of the work.  

• If marks are also to be assigned with feedback, the listener can be guided to 

your comments by coding the place in the assignment with a numbering 

system or marks of your choice and share the system with the student   

• Keep the feedback and remarks concise and to the point. Avoid confusing 

statements.  

• The first comment on the tape should be a personal greeting to the student  

• Begin and end with positive statements or praise. The criticism statements 

can be given in between the positive and negative statements.  

1.4 Videotaped Feedback  

Videotapes can be used to provide feedback for skill performances such as 

speech presentations, laboratory exercises, sports performances, or practice 

teaching situations. The instructor can record the performance followed by 

giving feedback in recorded form along with audio and video. It been 

successfully utilized to produce effective feedback and has become a means for 

student improvement in the performance arena.  According to Quigley and 

Nyquist (1992), the capacity of video to preserve both verbal and nonverbal 
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elements of the event for later review makes it a powerful form of feedback. In 

videotaped feedback, the student can place himself/ herself in the role of an 

observer as well as the performer. It can promote self assessment and helps in 

reflecting on the performance and improve upon many aspects of the 

performance. Self reflection is an important way through which performance of 

any individual can be improved. When students get an opportunity to observe 

others performance, they can compare their performance with others as well as 

reflect on their own strength and weakness and try to improve their 

performance. It also helps in comparing of present as well as past 

performances and sees the trend of improvement made by students in different 

performances. The instructor can guide the students to observe such areas of 

performance that many a times the student might ignore or has not given any 

importance. This can help the students in keenly observing their performance 

from different angles and improve upon the totality of performance. An example 

where performance can be assessed is from laboratory experiences. The 

students have to develop different process skills while learning science. These 

practical experiences can be video recorded and the process skills can be 

assessed by the instructor by keenly observing the different components of a 

process skills and the video can be recorded with feedback by the instructor to 

improve the various process skills of students. While analyzing the feedback 

students can be provided a video which shows good performance and poor 

performance, so that the students can compare their performance and also find 

the components that make a performance as good performance. The guidelines 

for video graphed feedback are; 

• Both students and teachers should work together in analyzing the 

performance and improving upon the performance of students by observing 

the video graphed feedback, remarks and performance 

• The person who record should be trained in basic skills of video recording 

and also should not miss any important aspects of video recording 
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• Inform the students as to the components which should be given priority 

and this will help them focus on the components they wish to concentrate 

on in that assigned task. 

• The students and instructor can perform the role as a co-evaluator/critic of 

the taped segment, providing suggestions for future performances.  

• The performance can be broken down into simple segments because 

students need not focus on the whole and may need only to change an 

individual component of the performance.  

• The student has to be addressed personally, and always begin and end 

with a positive comment. The problems and suggestions should come in 

between these comments.  

•  Try to have the replay and discussion on the feedback and remarks as 

soon as possible after the performance. 

1.5 Computer based feedback 

The use of computers in providing feedback and remarks are more prevailing in 

the present world. Dickinson (1992) terms it as the electronic conference 

because it incorporates the powerful capabilities of the computer with the 

student-teacher conference method. Advantages to this technique are that 

students have a clear, ordered list of comments and strategies for 

improvement. The comments are neatly organized and legible, in contrast to 

hand-written, and they are text-based in contrast to audio or video. The 

instructor is able to read and revise remarks before transmitting the evaluation 

to the student to be sure that he or she was clear, concise, and fair. Far more 

text is generated in less time. One of the advantages of computer based 

feedback is that the instructor can create individual files for each student and 

send their feedback timely and need not use paper which can help in saving 

the paper and finally the environmental conservation. One disadvantage of 

computer based feedback is that it may be possible to get any attack by virus 

at any time and the whole data may get crashed. The instructors can use 

"online" feedback which can be used through emails, social media, blogs, 
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learning platforms etc. for effective providing effective feedback. Students can 

receive the feedback and remarks immediately after the class and they can 

easily react to the comment of teachers easily and there is an environment for 

meaningful dialogue. Some teachers develop a computer bank of comments 

from which they can choose appropriate remarks from a menu. Behnke and 

O'Hair (1984) noted that the content quality and readability of the instructional 

comments given in this manner are improved over newly written comments. 

The comments are edited and concise, in contrast with spontaneous hand-

written feedback. One major disadvantage to text-based computer feedback is 

that it lacks the voice component. Wu (1992) noted that dual-sensory 

instruction that is possible with multimedia computing allows human images 

and voices to be integrated for feedback. The teacher’s voice can help the 

student feel the feedback to be more personalized. The student can ask 

questions if any clarity is required. Wu concluded that enthusiastic and 

knowledgeable teachers are the key to the successful use of feedback on 

computers. If applied appropriately, incorporating teachers' images and voices 

may have a great influence upon students. 

Few Guidelines for using computer in feedback are; 

• Type in a conversational format including comments, ideas, suggestions, 

and examples pertaining to the student's work (Dickinson, 1992).  

• Remember that a student's privacy is protected by law. Be sure that your e-

mail messages are confidential when it pertains to sensitive material or 

feedback on student work.  

• Develop a computer bank of comments including common errors, instructor 

advice, examples, and remarks from which you can choose appropriate 

remarks.  

• Keep your comments short and to the point. Encourage students to ask for 

additional information and feedback if they do not understand.  
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• Organize your computer disks for easy access and storage. Using e-mail will 

alleviate the need for disks.  

• Balance positive and negative comments. Begin and end with a positive 

comment  

• Be as specific as possible in your comments. Avoid general comments such 

as "good," or "well done." 

 

2.0 EXAMPLES FOR CRITERIA WHERE FEEDBACK CAN BE GIVEN 

In order to provide feedback, the teacher has to know about various 

dimensions or areas of different learning attributes. Here, two attributes has 

been considered ie. Communicating anf Measuring and the different criteria 

under each attribute is given below. The teacher can use these criteria while 

providing feedback to their students. 

Communicating:   

Sharing or exchange of information, news, or ideas with a receiver using a 

media is known as communication. It includes using verbal, non verbal, 

symbols, graphs etc. The Process skill activities include;  

 Students conduct a debate on a selected topic 

 Students discuss in group 

 Oral presentation using any learning aids 
The main areas of assessment is given in table 1 and the same criteria can be 

used in giving feedback and remarks to students 

Table 1: Criteria for assessing the Process skill “Communication” 

Process Skills Statement Feedback/ 

Comments/ 

Remarks 

Communicating Converting ideas to verbal form  

Converting symbols to graphs  

Appropriateness of media  

Appropriate message and media in 

accordance with the receiver 

 

Appropriate stress, pause, vocabulary  
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Clarity of speech  

 

Measuring:  

Measuring include the dimensions such as quantity, or capacity as ascertained 

by comparison with a standard. It is a reference standard or sample used for 

the quantitative comparison of properties. The components used for assessing 

the process skill of measuring are; 

 Using appropriate instruments 

 Using appropriate methodology 

 Using appropriate unit of measurement 

 Using appropriate number/ numerical term 

 

The measuring attribute of students can be measured from the following 

activities 

 Measuring the radius of a thin wire (Select appropriate instrument, 

method, unit of measurement and numeracy) etc. 

 Measure the length of a table/ volume of any liquid/ weight of any object 

 
The main areas of assessment is given in table 2 and the same criteria can be 

used in giving feedback and remarks to students 

Table 2: Criteria for assessing the Process skill “Measuring” 

Process 

Skills 

Statement Feedback/ Comments/ 

Remarks 

Measuring Using appropriate instrument  

Using appropriate methodology  

Using the appropriate unit of 

Measurement 

 

Using numbers to represent in 

numerical terms 

 

Accuracy and Precision  

3.0 ROLE OF FEEDBACK 

Feedback helps students to improve their learning and to strengthen their 

positive aspect and reduce their weakness. It can help different stakeholders in 

teaching learning process such as students, teachers, parents as well as the 

community.  
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 It aims to improve student learning and also reduce the weakness 

 It helps in improving the quality of education 

 It helps in enhancing the achievement level of schools 

 It enhances the assessment process 

 Feedback is given in dialogue mode that help in giving subjective feedback to 

students 

 It helps in improving the teaching learning process 

 Teacher can assess whether students are achieving the desired goals or not 

 Feedback should be communicated in language that is understandable for 

the learner 

 It should have a genuine purpose, and be significant for the individual needs 

of each student.  

 Through feedback, teachers can provide the students with suggestions for 

development, learning strategies, and corrections for errors. 

 The genuine purpose is to give significant and authentic feedback according 

individual needs of the students. 

4.0 ROLE OF FEEDBACK TO STUDENTS, PARENTS, TEACHERS TO 

IMPROVE TEACHING LEARNING PROCESS 

According to Nicol et al., (2006), a good quality external feedback is 

information that helps students troubleshoot their own performance and self-

correct; i.e., it helps students take action to reduce the discrepancy between 

their intentions and the resulting effects. Teachers are master practitioners in 

the discipline - their knowledge is deep, not only of the task set, but also of the 

language of the discipline. The feedback needs to be phrased in such a way 

that it bridges the gap between the language of the teacher and that of 

students.  Not only does the feedback need to be understood by learners, but 

they also need an opportunity to try again. Feedback is a time consuming and 

effortful task and it important for the teacher to recognize the utilitarian nature 

of feedback. However, given that the student understands what needs to be 

done, and has an opportunity, there also needs to be a willingness on the part 
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of the student to try again. The parents can also review the feedback given by 

teachers and help students to improve their learning. Parents can create the 

learning environment at home along with the necessary infrastructure to help 

the students in improving their learning. 

 

5.1 SUMMARY 

The feedback is an important part of teaching learning process as it helps the 

students to improve their teaching learning process and also to identify ones 

strength and weakness. The teacher can provide the feedback to students in 

various modes such as written, conference, Audio, Video and computer based 

feedback. Whatever the mode of feedback is the main intension is to improve 

teaching learning process to help individuals to attain the maximum learning 

as possible. Its main aim is to cater to individual needs and to foster their 

learning according to their potential. 
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QUADRANT-IV: (SELF-ASSESSMENT) 

I)  Multiple Choice Questions with answers 

1) A teacher gives words such as “Good”, “Excellent” as a feedback to students’ 
work. Which category of feedback does it come under? 

a) Written feedback  

b) Conference feedback 

c) Audio-based feedback 

d) Video- graphed feedback  

2) Which among the following has the scope for providing an immediate face to 

face mode of feedback? 

a) Conference feedback 

b) Audio-based feedback 

c) Video- graphed feedback  

d) Computer based feedback 

3) Which among the following is specifically a one-way mode of giving feedback 
to students? 

a) Conference feedback 

b) Audio-based feedback 

c) Video- graphed feedback  

d) Computer based feedback 

4) Feedback which reflects the emotions of the instructor can be more 
reflected in ____ 

a) Written feedback  

b) Audio-based feedback 

c) Video- graphed feedback  
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d) None of the above 

5) Who among the following are the primary benefiters of feedback in schools? 

a) Teachers 

b) Students 

c) Parents 

d)  Society 

6) Which among the following is true for Feedback 

a) It involves only positive comments 

b) It include only negative comments 

c) It include both positive and negative comments 

d) None of the above 

 

II) Answer the following as True or False. Put a tick mark for whichever is 
correct 

7) Furst’s paradigm of teaching learning process include the tri-polar relation 

among the objectives, learning experience and evaluation- (True/ false) 

8) Feedback does not help in improving the quality of education- (True/ false) 

9) In Feedback a teacher gives only negative comments- (True/ false)  

10) Feedback is not only about identifying problem, but is about giving 
suggestions and guidelines for improvement- (True/ false) 

 

    Answer: 1-a, 2-d, 3-c, 4-c,5-b, 6-c, 7-true, 8-false, 9-false, 10-true 

 

 

 


