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1. Introduction 
Assessment is an integral part of the whole teaching-learning process. It 

provides pre-requisite information prior to the start of teaching –learning 

process, during the process and at the end of the process also. A variety of 

information regarding the individual concerned, his strength and weakness, 

level of knowledge of knowledge and understanding, competencies essential 

to pursue a course, root reasons for failure in any aspect etc. can be 

explored through a variety of assessment techniques. Therefore it is quite 

essential on the part of the teachers to develop mastery on a number of 

assessment techniques which will help him to carry out the teaching-

learning process most effectively. 

Assessment is defined as “the systematic collection and analysis of 

information to improve student learning.” (Stassen et al., 2001). This 

definition indicates that the major task in the teaching-learning process is to 

assess the students performance through the systematic collection and 

analysis of information with reference to the specific learning objectives that 

determine the strength and weakness of the students to pursue a particular 

course successfully. On the other hand assessment also enables the 

teachers to review their pedagogy and apply appropriate pedagogy for 

successful learning and progress of the students. Assessment provides 

feedback to both the students and teachers about the extent to which the 

objectives of learning are being attained and capability of students to 

progress further. 
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2. Forms of Assessment 
Assessment takes different forms on the basis of its purpose i.e. placement, 

formative, diagnostic, prognostic, summative, norm referenced and criterion 

referenced;  mode of response i.e. oral, written, performance; and   context 

i.e. internal, external, self, peer & group vs individual. All these forms are 

used by the teacher in the teaching-learning process in one situation or 

other with the purpose of enhancing the effectiveness of the teaching-

learning process.   

2.1 Forms of Assessment: Based on Purpose 

1. Placement Assessment 

The placement assessment is generally concerned with the entry level 

performance of the students for any programme. It enables a teacher to 

assess the extent to which one is capable of  pursuing a particular 

course. The placement assessment is concerned with certain 

fundamental criteria like whether the student has the requisite 

knowledge and skills to pursue the particular course, the extent to which 

the student possess or has developed understanding or skills on the 

goals of the planned instruction and exploration of the students 

interests, work habits and personality characteristics that will determine 

the mode of the teaching-learning process. Explanation on these criteria 

can be sought through the use of past achievement records, pretests, self 

report inventories and various observational techniques. 

2. Formative Assessment 

Formative assessment is used to monitor the progress of learning during 

the process of instruction. Its aim is to provide continuous feedback to 

both the students and the teachers. Feedback to the student involves 

reinforcement for successful learning and identification of specific 

learning errors and ways of improvement whereas feedback to the 

teacher involves modifying instruction as per the need of the individual or 

the group. The tests used for formative assessment are mostly teacher 

made which may include unit or whole chapter based tests or application 

of any form of observational techniques. The goal of formative assessment 
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is to improve the learning hence any technique that provides a complete 

information about the student can be used. 

3. Diagnostic Assessment 

Diagnostic assessment is a highly specialized procedure of assessment. It 

deals with the persistent or recurring learning difficulties that are left 

unresolved by the standard corrective prescriptions of formative 

assessment. In other words it can be said that formative assessment is 

like the first-aid treatment and the diagnostic assessment searches the 

underlying causes of the problem that do not respond to the first-aid 

treatment. Diagnostic assessment is always comprehensive and the 

teacher uses specially designed diagnostic tests observational techniques, 

interviews, self assessment techniques etc. to find the root causes of the 

problem. In case of acute problems special help of the educational, 

psychological and medical experts are required.  

4.  Prognostic Assessment 

Prognostic assessment has the ability to predict  the extent to which the 

present ability will be helpful to achieve the desired target. It helps to 

know the strength of a person to achieve a goal and what other 

developmental abilities are also required for the same. It provides a 

complete idea about the future developmental process of the individual. 

5. Summative Assessment 

Summative assessment is generally carried out at the end of the 

instructional process. It mainly aims at determining the extent to which 

the instructional objectives set earlier have been attained and such 

information is used for the purpose of certifying degrees and grades to 

the individual concerned. The techniques of summative assessment is 

mainly based on the nature of the instructional goals and the teacher 

made achievement tests. In addition to the achievement tests various 

forms of performance tests and observational techniques are also 

followed to assess the overall performance of the individuals. 

2. Norm Referenced Assessment 

The fundamental purpose of norm referenced assessment is to provide a 

measure of performance that is interpretable in terms of the individuals’ 
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relative position in the known group. In other words, we determine here 

the position or relative standing of the individual in the group or we 

compare one’s performance with others.  Some of the peculiar features of 

norm referenced assessment are it typically covers a large domain of 

learning tasks, emphasizes discrimination among individuals in terms of 

their relative level of learning, its items are of average difficulty and 

generally avoids very easy and very difficult items and its interpretation is 

made in a clearly defined group. 

 

 

3. Criterion Referenced Assessment  

Criterion referenced assessment is designed to provide a measure of 

performance which is interpretable in a clearly defined and delimited 

domain of learning tasks. Its prime focus is to assess what learning task 

one can and cannot perform. No such pre fixed criteria are there to 

decide the nature of the items i.e. the items may be difficult or easy that 

depends on the nature of the contents and no such attempt is made to 

delete the easy or hard items. Such assessment is interpreted in a clearly 

defined and delimited domain of learning task.    

2.2 Forms of Assessment: Based on Mode of Response 

Assessment the integral part of the teaching-learning process on the basis of 

its mode of response by the learners can be categorized into three categories 

like oral, written and performance. In other words, the assessment of the 

learners can be made orally or in the written format or wherever the skill 

assessment is concerned it can be assessed through various forms of 

performance assessment. Whatever may be forms of assessment the major 

purpose is to explore the level of attainment and possible capabilities to be 

successful in future learning, therefore it is very essential to assess what 

one can do and where one stands through multiple assessment modes. 

1. Oral 

The oral mode of response in assessment may be considered as one of 

the oldest mode of responses in practice since time immemorial. This 
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mode is in practice from the pre-primary to higher level of education 

across the disciplines. It is proved to be a successful mode of assessment 

not only in education sector but also in other non-education sector also 

like industry, agriculture etc. Through the oral assessment technique one 

to one or one to many interactions can be made to explore the desired 

outcomes. Interview and dialogue method are the popular techniques 

used for oral assessment. Further in oral assessment various types of 

questions like probing, prompting and challenging can be asked to 

explore various levels of understanding.  

2.  Written 

The written mode of response in assessment is the most popular method 

used across the levels of education and ages for assessment. It provides a 

very comprehensive and intensive coverage of the learning outcomes to be 

assessed. The written mode uses a variety of question items like short 

answer, objective and subjective for the purpose of assessment. The short 

answer type includes supply as well as selection type items, the objective 

type items includes true-false, matching, multiple-choice and the subjective 

type includes essay type items of both restricted as well as extended 

response type. The written mode of assessment enables us to assess a 

variety type of instructional objectives starting from the knowledge to 

creative level of bloom’s taxonomy. It helps us to assess both the speed as 

well as the power of the learner concerned on a specific domain of learning 

tasks.  

      

3. Performance 

It is quite essential to assess the ability of the learners to apply the 

taught concepts in the real life situations and to test whether they are 

skilled enough on the concerned area to carry out the task independently 

with needed accuracy and speed. In order to achieve these fundamental 

concerns, the performance assessment of the learners is quite essential. 

As such the learners are given hands on experience during the process of 

instruction and it is needed to be assessed during as well as at the end of 

the instructional process. For this the learners are subjected towards 
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experiments as well as conduct of practical or are asked to perform on 

certain skills. Such performance assessment can be made through verbal 

as well as nonverbal mode and on the basis of the feedback obtained 

therein steps can be taken for necessary improvement. Some specific 

methods as described in the following can be used for performance 

assessment like; 

 Open-ended or extended response exercises provide opportunity to 

the learners to explore a topic either orally or in writing. Learners are 

generally asked to either conduct an experiment or give a complete 

description of any experiment or event or present argument on any 

historical or social character based upon a specific proposition. Such 

situation enables to assess the in depth understanding of the learners 

 Extended tasks are assignments which expect focused and long term 

attention on a specific task and it is carried over a long period of time. 

Various types of creative type of activities can be given to the learners 

like to revise a poem, to draft a letter or story, or to make new painting 

etc. 

 Portfolios are generally the selected collections of a variety of 

performance-based task. It includes the learners best performed 

tasks/pieces of work and provides clear idea about his strength or 

weakness including the progress of the learner on a specific direction.  

2.3 Forms of Assessment: Based on context 

It is neither desirable nor feasible to make the process of assessment 

context free. The context of assessment always makes the process of 

assessment meaningful and relevant. The context of assessment depends on 

the nature of learners, type of contents to be assessed, type of items framed 

for assessment, the purpose of assessment and the coverage of assessment 

including the neutrality to be maintained in the process of assessment. In 

this context assessment may take different forms like internal, external, self, 

peer & teacher and group vs. individual.    

3. Internal 
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The internal mode of assessment is the most popular and widely followed 

process of assessment. This process of assessment involves the teachers 

concerned with the delivery of content materials and they only assess the 

learning outcomes as they know better the content materials delivered by 

them, nature of the learners, the mode of transaction they have used.  

The internal assessment takes the form of assignment, term paper, unit 

test, interview, discussion, practicals etc. The major feature of internal 

assessment is it is assessed by the subject teacher himself. 

4. External 

The external mode of assessment takes different forms. In external mode 

of assessment, the performance of the learners may be assessed by 

inviting external assessors to the institution concerned or the answer 

scripts may be sent to the external assessors for assessment with 

necessary guidelines. The external assessment is very often preferred to 

enhance the neutrality as well as the quality of assessment. In such 

assessment procedure sometimes the aspects not highlighted by the 

internal teachers are highlighted by the external examiners and the 

overall quality of the assessment procedure is improved and both the 

learners and the teachers concerned are benefitted by this process.      

5. Self 

Self-assessment is also another popular mode of assessment coming 

under the purview of context assessment. Sometimes it is not possible to 

assess the process and product component of any domain of learning 

through internal or external assessment process or don’t seem to be that 

much relevant. In such cases the learners are asked and encouraged to 

go for self-assessment or a sort of self introspection regarding their own 

strength and weakness which enable them to move ahead in a planned 

direction to achieve a definite target. The success of self-assessment 

technique depends a lot on the degree of internal motivation and honesty 

with which the learner would like to reveal his strength or weakness. It 

helps him to proceed forward or to look into the domain of learning with 

more intensity and with a revised outlook. 
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6. Peer & Teacher 

Peer assessment is a form of collaborative assessment technique where 

the learners assess the work of their peers and their assessment is made 

by their peers. It is a sort of collaborative learning technique because 

they share with each other about their strength and weakness which 

provide them a friendly platform for effective learning. Like self-

assessment, peer assessment gives learners ownership of learning and 

focuses on the process of learning as students are able to “share with one 

another the experiences that they have undertaken.” (Brown and Knight, 

1998). In case of the teacher assessment the teacher uses multiple 

methods to assess the performance of the learners. The teacher may use 

teacher made or the standardized tests to assess the performance of the 

learners. Further the teacher based on the content delivered by him, 

nature of the learners, transaction mode and purpose of assessment can 

use a variety of technique like observation, interview, oral, written, 

performance based test etc. In addition to this the teacher is free to use 

any type of assessment mode like objective, subjective or interpretative 

exercises as per the need of the situation.    

5. Group Vs individual 

The purpose is to obtain comprehensive information about the learners 

where individual or group mode of assessment can be followed. On the basis 

of the nature of content assessed and purpose of assessment and as a whole 

the context assessment can take the form of individual or group 

assessment. In group assessment the assessment is made in a group 

situation on a common problem where the concern is assessment in a group 

situation whereas in individual assessment, assessment is made 

individually either to explore the individual problem or on a common test in 

an individual manner. The group as well as individual assessment is made 

at any level ranging from primary to university level.       

Assessment is the integral part of the teaching-learning process. It provides 

the teacher necessary knowledge and information about the learner’s 

strength and weakness and accordingly the teacher takes necessary action 
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for the improvement of the learner’s performance. In this context based on 

different criteria like purpose, mode of response and context the teacher 

conducts different types of assessment to know the status, rate of progress, 

diagnose the difficulty and to provide grades to learners. Therefore, the 

teacher is expected to have necessary command on different modes of 

assessment for effective teaching-learning process. 

3. Summary 
Assessment is defined as the systematic collection and analysis of 

information to improve student learning. The major task in the teaching-

learning process is to assess the students’ performance through the 

systematic collection and analysis of information with reference to the 

specific learning objectives that determine the strength and weakness of the 

students to pursue a particular course successfully. Assessment takes 

different forms on the basis of its purpose i.e. placement, formative, 

diagnostic, prognostic, summative, norm referenced and criterion 

referenced; mode of response i.e. oral, written, performance; and   context 

i.e. internal, external, self, peer & group vs individual.  

The placement assessment is generally concerned with the entry level 

performance of the students for any programme. It enables a teacher to 

assess the extent to which one is capable of pursuing a particular course. 

Formative assessment is used to monitor the progress of learning during the 

process of instruction. Its aim is to provide continuous feedback to both the 

students and the teachers. Diagnostic assessment is a highly specialized 

procedure of assessment. It deals with the persistent or recurring learning 

difficulties that are left unresolved by the standard corrective prescriptions 

of formative assessment. Prognostic assessment has the ability to predict 

the extent to which the present ability will be helpful to achieve the desired 

target. It helps to know the strength of a person to achieve a goal and what 

other developmental abilities are also required for the same. Summative 

assessment is generally carried out at the end of the instructional process. It 

mainly aims at determining the extent to which the instructional objectives 

set earlier have been attained and such information is used for the purpose 
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of certifying degrees and grades to the individual concerned. The 

fundamental purpose of norm referenced assessment is to provide a 

measure of performance that is interpretable in terms of the individual’s 

relative position in the known group. In other words, we determine here the 

position or relative standing of the individual in the group or we compare 

one’s performance with others. Criterion referenced assessment is designed 

to provide a measure of performance which is interpretable in a clearly 

defined and delimited domain of learning tasks. Its prime focus is to assess 

what learning task one can and cannot perform.  

The oral mode of response in assessment may be considered as one of the 

oldest mode of responses in practice since time immemorial. Through the 

oral assessment technique one to one or one to many interactions can be 

made to explore the desired outcomes. Interview and dialogue method are 

the popular techniques used for oral assessment. The written mode of 

response in assessment is the most popular method used across the levels 

of education and ages for assessment. It provides a very comprehensive and 

intensive coverage of the learning outcomes to be assessed. The written 

mode uses a variety of question items like short answer, objective and 

subjective for the purpose of assessment. It is quite essential to assess the 

ability of the learners to apply the taught concepts in the real life situations 

and to test whether they are skilled enough on the concerned area to carry 

out the task independently with needed accuracy and speed.  

The internal mode of assessment is the most popular and widely followed 

process of assessment. This process of assessment involves the teachers 

concerned with the delivery of content materials and they only assess the 

learning outcomes as they know better the content materials delivered by 

them, nature of the learners, the mode of transaction they have used.  The 

external mode of assessment takes different forms. In external mode of 

assessment, the performance of the learners may be assessed by inviting 

external assessors to the institution concerned or the answer scripts may be 

sent to the external assessors for assessment with necessary guidelines. 

Self-assessment is also another popular mode of assessment coming under 
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the purview of context assessment. Sometimes it is not possible to assess 

the process and product component of any domain of learning through 

internal or external assessment process or don’t seem to be that much 

relevant. Peer assessment is a form of collaborative assessment technique 

where the learners assess the work of their peers and their assessment is 

made by their peers. It is a sort of collaborative learning technique because 

they share with each other about their strength and weakness which provide 

them a friendly platform for effective learning. In group assessment the 

assessment is made in a group situation on a common problem where the 

concern is assessment in a group situation whereas in individual 

assessment, assessment is made individually either to explore the individual 

problem or on a common test in an individual manner. The group as well as 

individual assessment is made at any level ranging from primary to 

university level. 
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Quadrant-IV 

Self-Assessment 

1. Assessment made before the start of a course is known as 

a. Summative Assessment 

b. Placement Assessment 

c. Formative Assessment 

d. Diagnostic Assessment 

2. Assessment made to monitor learning progress is known as 

a. Summative Assessment 

b. Placement Assessment 

c. Formative Assessment 

d. Diagnostic Assessment 

3. Norm referenced assessment is used for 

b. Assessing the typical performance 

c. Assessing the average performance 

d. Comparing performance in a group 

e. Comparing inter subject performance   

4. Oral assessment comes under the category of  

a. Assessment on the basis of purpose 

b. Assessment on the basis of response 

c. Assessment on the basis of context 

d. None of the above 

https://www.onlineassessmenttool.com/knowledge-center/assessment-knowledge-center/what-are-the-types-of-assessment/item10637
https://www.onlineassessmenttool.com/knowledge-center/assessment-knowledge-center/what-are-the-types-of-assessment/item10637
https://en.wikipedia.org/wiki/Test_(assessment)#Types
https://www.niu.edu/facdev/_pdf/guide/assessment/formative%20and_summative_assessment.pdf
https://www.niu.edu/facdev/_pdf/guide/assessment/formative%20and_summative_assessment.pdf
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5. Which type of assessment is preferred when we want to know the 

typical performance of the learner 

a. Norm referenced assessment 

b. Criterion referenced assessment 

c. Diagnostic Assessment 

d. Formative assessment 

6. Assessment of skills can be made through 

a. Norm referenced assessment 

b. Performance assessment 

c. Diagnostic Assessment 

d. Formative assessment 

7. Introspection of one’s own strength and weakness refers to 

a. Internal assessment 

b. External assessment 

c. Peer assessment 

d. Self-assessment 

8.  Assessment for the purpose of certification is known as  

a. Summative Assessment 

b. Placement Assessment 

c. Formative Assessment 

d. Diagnostic Assessment 

 

Answer Keys 

1-b, 2-c, 3-c, 4-b, 5-b, 6-b, 7-d, 8-a 

 


